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Optoma’s Websites

Order Status Site
http://order.optomausa.com
This website provides dealers/customers with shipping information about their purchase order(s), which includes the P.O. description, quantity, shipping method, 
tracking number and serial number(s). Purchase order status information can be accessed by logging in the billing telephone number and purchase order number.

RMA Status Site
http://www.techservicecorp.com/eRMA/tsc/login_end_user.faces?userType=END_USER
This website provides dealers and all end-users with the RMA receiving and shipping dates, problems and tracking numbers. It also links the tracking numbers to 
either the UPS or FedEx websites to check the shipping status. The customer service contact for status is services@optoma.com or (888) 887-5001.

PartnerVizion Reseller Site
http://www.partnervizion.com
A dedicated website that provides all authorized resellers and installers comprehensive and most up-to-date information on promotions, ongoing benefits, partner 
programs and marketing/sales materials on Optoma’s line of products.

Global Landing Page
http://www.optoma.com
The global landing page allows visitors to go to all Optoma websites worldwide.

Marketing Site
http://marketing.optomausa.com
Dealers/customers can download the most recent versions of all product images and logos (in different resolutions and formats).  Also available for downloading 
includes: datasheets, brochures and support forms.

Corporate US Site
http://www.optomausa.com
• Optoma Products: Product specifications, support documents (user’s manual, quick start guide, etc.) and image gallery. 
• Comparison Charts: Compare between Optoma’s full-line of projectors for home theater, government/education and consumer data usage.
• Press Room: Product coverage/reviews and press releases. 
• Warranty and Service Programs: Extended, Gold Service and Optoma Express Replacement Service Warranty Program; RMA Policy.
• Screen Size Guide: Calculates the screen size from a given projection distance or the projection distance for a given screen size.
• Contact us: This section allows people to contact Optoma through forms that emails the specific contact department.

Corporate Canada Site
http://www.optoma.ca
• Optoma Products: Product specifications, support documents (user’s manual, quick start guide, etc.) and image gallery. 
• Comparison Charts: Compare between Optoma’s full-line of projectors for home theater and multimedia data usage.
• Press Room: Product coverage/reviews and press releases. 
• Warranty and Service Programs: Extended and Gold Service Warranty Program; RMA Policy.
• Screen Size Guide: Calculates the screen size from a given projection distance or the projection distance for a given screen size.
• Contact us: This section allows people to contact Optoma through forms that emails the specific contact department.

Corporate Latin Sites
Brazil- http://www.optoma.com.br		  Mexico - http://www.optoma.com.mx
• Optoma Products: Product specifications, support documents (user’s manual, quick start guide, etc.) and image gallery. 
• Comparison Charts: Compare between Optoma’s full-line of projectors for home theater and multimedia data usage.
• Press Room: Product coverage/reviews and press releases. 
• Screen Size Guide: Calculates the screen size from a given projection distance or the projection distance for a given screen size.
• Contact us: This section allows people to contact Optoma through forms that emails the specific contact department.


